John Customer

123 W Easy St.

Anytown, USA 55555

Home: (555) 555-5555

Cel: (555) 555-5555

Email@email.com
CAREER SUMMARY_______________________________________________________

A successful sales leader with more than eighteen years of people and sales process management experience in the communications/technical industry.  Extensive knowledge and proven performance in call center management, program implementation and marketing strategies.  Consistently demonstrated strong leadership skills by continually increasing revenues.

AREAS OF EXPERTISE_____________________________________________________

Sales Leadership



                                Results Oriented

· Team builder
  

· Creative sales strategist

· Focus on project completion
· Skilled negotiator

Planning



                                              Employee Development

· Strategic business planner

· Proactive approach to issues

· Effective mentor & coach

· Proven employee motivator

PROFESSIONAL EXPERIENCE______________________________________________

GSA Mortgage – Phoenix, Arizona





Aug 2005 - Sep 2007

Realtor GSA International Realty Inc

· Produced a combined total of over 7 million in sales from 2006 - 2007

· Helped established a working office with a team player attitude

· Provide guidance, customer service, and sales experience to help peers maximize closing skills

MCI WorldCom – Phoenix & Chandler Arizona




Dec 2001 - Jul 2003
Outbound Sales Supervisor III, MCI Mass Markets

· Increased sales production by 125% of expectations while maintaining quality measurements

· Motivated residential & business sales in line with company objectives and call center sales goals

· Established expectations, created environment for success and recognized accomplishments

· Implemented coaching, monitoring, education and 100% positive energy to an established sales team 

· Increased confidence and morale, applied creative contests and motivational tools

· Consistently focused on results increased Lines per hour & lines per sale. 

· Maintained 100% escalation free status

Phase 2 Solutions – Scottsdale, Arizona





Jun 2001 - Dec 2001

Customer Service Supervisor, Phase 2 Solutions

· Supervised Qwest Wireless technical support/customer service professionals outsourced to Phase 2 Solutions

· Program implementation, problem solving, best practices, and floor development

· Achieved preferred vendor from Qwest Wireless

· Awarded with billing and reconciliation campaigns that expanded project headcount

MCI WorldCom – Chandler, Arizona





Mar 1998 - Jun 2001   

Customer Service Manager, WorldCom Paging/Albertson’s
Hewlett Packard Line Manager/MCI Call Center Services

· Led technical support/customer service teams of nine supervisors and over 300 service associates

·  Provided direction and implemented key performance strategies to exceed customer service level agreements

· Expanded operation by 125 employees over the course of 4 months 

· Achieved 102% of service level plan while earning Top Team honors for the 4Q, 2000 and Top Quality
honors for the year of 2000.

MCI WorldCom – Chandler, Arizona





Mar 1996 - Feb 1998
Hewlett Packard Supervisor II 



Iomega Supervisor II

· Provided guidance and leadership to nineteen first level & second level technical support associates

· Monitoring, coaching and developing skills to achieve service level agreements for the client

· Achieved number one performance in service level agreement and quality among thirteen competing teams

· Created, developed, and implemented a second level support team that problem solved customer issues
· Attained segment leader status for seven consecutive months, in service level agreements and quality

MCI Consumer Markets -
Phoenix, Arizona  




Jan 1991 – Mar 1996

Outbound Sales Supervisor 

· Led team of outbound telemarketing associates to achieve high performance results and quality standards

· Consistently achieved the “top ten status” and won numerous awards.

EDUCATION________________________________________________________________

Westford Real Estate College 
Real Estate College



2005

University of Phoenix 

Call Center Management Certificate     

1998

Training Solutions

A+ Certification




1997

Kapiolani College

Culinary Arts




1984

SELECTED ACCOMPLISHMENTS & AWARDS________________________________

MCI WorldCom Top Supervisor – “Best of the Best”  

MCI WorldCom Directors Circle Winner – 21 time winner 

MCI Circle of Excellence – Four-Time Winner

MCI Consumer Markets Leaders Award Winner  - 7-time winner

John Customer  

(555) 555-5555


