FIELD OF EXPERTISE

Information Technology Management
*********************** Specialties ************************

Systems Management & Administration 

Database Development & Management 

Network Engineering & Technical Support 

Information Systems Technology 
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***************************************************************
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602-555-5555
emailaddress@here.com
New Systems Integration/Systems Upgrade 

************************ Highlights *************************

·Technical, management and administrative professional offering extensive experience and significant career growth in the field of information technology management. 

·Skilled in the coordination, planning and execution of large-scale IT projects and programs, including new systems integration, systems conversions and upgrades, systems maintenance and repair. 

·Proficient in the utilization of Microsoft MS-DOS and Windows 3.1, 95, 98, 2000 and NT 4.0 operating systems; TCP/IP, Ethernet and Token-Ring networking systems; desktop PCs, network servers, printers, scanners, multi-media devices, motherboards, processors, RAM, hard drives, network interfaces, modems, SCSI-cards and POS machines; MS Office & Exchange, PC-Anywhere, Photoshop, Track-It, Front Office 2000, Goldmine Heat, Access, Lucent CenterVu & CMS, Oracle, Symantec Ghost, Telnet, FTP and PeopleSoft applications. 

EDUCATION UNIVERSITY OF PHOENIX, Phoenix, AZ 
Master of Business Administration/Technology Management 

UNIVERSITY OF PHOENIX, Phoenix, AZ 2002
Bachelor of Science Degree in Information Technology 

Emphasis/Concentration: Network & Telecommunications 

Certificates ·A+ 
Certificates ·Microsoft Certified Systems Engineer (MCSE) pending 
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EXPERIENCE UNIVERSITY OF PHOENIX, Phoenix, AZ 1999-July 2004
Profile Largest independently owned and operated university in the United States. 

Information Technology Campus Division Supervisor [On-Line Division] 

·Maintain direct accountability for the management, supervision and execution of on-line information technology projects in support of 3,000 personal computers, 33 servers and 300 field sales/support members located throughout the United States and international sites.
·Plan, organize and direct system design, installation and maintenance projects for new and existing personal computer systems and peripheral devices. 

·Participate in the implementation​​​ of long-term maintenance, system upgrades, conversion and project planning efforts in collaboration with campus informa​tion technology management team. 

·Administer and maintain campus databases and LAN systems. 

·Ensure compliance with all disaster recovery plans, data integrity and system security procedures. 

·Hire and train technical staff members; conduct performance and salary evaluations on a semi-annual and annual basis. 

·Procure needed hardware and software to support On-Line Division. 

Information Technology Campus Division Technician [On-Line Division] 

·Performed all levels of systems maintenance and repair in support of 800 desktop workstations, peripheral devices and telephone systems. 

·Granted internal access to systems and drives for 250 remote personnel and approximately 15-20 weekly new hires. 

·Trained users and technical support personnel in the use of Windows and Microsoft products, telnet applications and
PeopleSoft. 

·Monitored and controlled system security and integrity. Coordinated quality assurance testing and management controls. 

·Served as Goldmine Heat Administrator. 

Achievements 
·Assisted in the design and development of new 300-page policies and procedures manual for technicians. 

·Guided On-Line Division during a massive growth period from 43 to 10,000 employees and students. 

·Integrated Proactive Process which ultimately increased the overall productiv​ity, performance and dedication of employees. 

·Progressed from previous positions of Information Technology Customer Services Representative and Internet Technical Specialist. 

MBNA AMERICA, Wilmington, DE 1995-1999 

Change Management Coordinator 

·Supervised and coordinated changes, moves and additions for telecom​munica​tions system. 
Coordinated computer upgrades, installations and moves of computer equipment

Coordinated upgrades of computer hardware components and software bug fix’s 

Coordinated Cell Phone installations in company vehicles.

Coordinated the installation of telecommunication equipment and upgrades as well. 
·Developed and submitted change management reports to senior managers. 
Briefed senior managers on the daily change management status.

